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CUSTOMER PROFILE

Safran partners with manufacturers to support jetliner programs by Boeing and Airbus; business
Jets by Bombardier, Gulfstream, and Textron Aviation; as well as helicopters from Airbus, Bell,
SikorsRy, and others. Its expertise encompasses a wide scope of systems and equipment. Safran
provides maintenance, repair, and overhaul (MRO) services tailored to the quality, cost, and
turnaround requirements in a highly competitive market. Additionally, the Group offers test cell
engineering for aero-engines and other engineering services for the U.S. aerospace industry.

THE OPPORTUNITY

Stellar Industrial Supply has been trusted supplier to Safran Cabin, a division of Safran Aerospace,
for over 12 years. During a recent annual customer review, just prior to a 3 year contract renewal,
Tim Delarm, Director of Business Development for Stellar, worked closely with SGS to see if they
could lower the overall spend by Safran Cabin for a series of routers the company used in the
manufacturing of aircraft noses, frames and other body sections,

SOLUTION

Previously, Safran Cabin was using 3 different router sizes. By developing a single router that did
the job of all three previously used, SGS was able to significantly decrease their overhead needed
to produce the quantity required and offer a significant price reduction per piece to Safran Cabin.
In addition to the unit cost savings, Safran Cabin also acknowledges additional labor cost savings
with less set ups and less management in their CribMaster inventory management system.

RESULT

As a result of the router switch, Stellar's Documented Cost Saving (DCS) Program will provide
Safran nearly $170K in annual savings. This particular cost savings helped jettison the signing

of a 3 year contract renewal as well as establish a broader Master Service Agreement for Stellar
with Safran across the United States, opening up additional opportunities to improve cutting tool
efficiencies and profitability for Safran Aerospace.

‘Sample Quote - Dan Irvine has been providing consistent, timely and accurate service for
the Clearwater site for 25+ years. He is a dedicated professional and provides exceptional
response to our frequent dynamic requests. Stellar is a true partner in our Clearwater
Honeywell operation.”

- Person's Name, Safran Cabin
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Tacoma - HQ

711 E 11th Street
Tacoma, WA 98421
(253) 383-2700

Spokane

2501 N. Farr Lane

Spokane Valley, WA 99206
(509) 532-9100

Everett

1106 Shuksan Way
Everett, WA 98203
(425) 259-9241

Portland

12831 NE Whitaker Way
Portland, OR 97230
(503) 253-3100

Albany

1128 S. Commercial Way SE
Albany, OR g7322

(541) 967-8500

Atlantic City

10 Canale Drive

Egg Harbor Township, NJ 08234
(813) 885-2343

Billings

2504 Overland Avenue
Billings, MT 59102
(406) 896-0066

Denver

9250 Bruin Blvd Ste C
Longmont, CO 890504
(303) 424-4280

Eagan

2930 Waters Rd Ste 200
Eagan, MN 55121
(877)646-4800

Knoxville

3002 Industrial Pkwy W
Knoxville, TN 37921
(800) 232-9366

Memphis

3310 Commercial Parkway

Memphis, TN 38116
(901) 345-6001

Phoenix

1819 W 3rd Street
Tempe, AZ 85281
(480) 550-3675

Pittsburgh

1 Park Drive
Lawrence, PA 15055
(724) 743-2540

San Luis Obispo

755 Fiero Lane, Suite D
San Luis Obispo, CA 93401
(805) 543-5177

Sparks

955 S. McCarran Blvd. Suite 102
Sparks, NV 89431-6329

(775) 331-4370

Tampa

7020 Anderson Road
Tampa, FL 33634
(813) 885-2343

Upland

2022 W/ 11th Street
Upland, CA 91786
(909) 946-8039
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(800) 562-8258
Sustaining win-win partnerships for Stellar value.

STELLARINDUSTRIAL.COM




