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UCSF Health COVID-19 Ambulatory Phone Triage

Subject to modification - Refer to UCSF Infection Control Website for version updates

Target audience: Primary and Speciality Clinical Staff Members

1.Patient contacts OPHAC COVID

Patient with cough,
shortness of breath,

influenza-like illnesss, ——NO—»{ Standard triage evaulation
or fever (subjective or
objective)
|
YES
Is this a life-threatening emergency? 911 for EMS
(cannot breathe, chest pain, dizzy, confused) ——YES——» Instruct patient to wear
mask after EMS arrives
|
NO

Patient with risk factors? (yellow box)

Environmental risks

-High-risk travel or known COVID
exposure within 14 days

-Health care workers

Hotline for triage - 415-514-7238 = NO
*includes triage to Video ACC*

2. Provide COVID-19 intructions

with information on pt home

isolation and family/caregiver

precautions

-Institutional home setting (nursing
home, dormitory, shelter, prison, etc),
outpatient dialysis center patient
Patient-related risks

-Age > 65

-Immunocompromised (oncology,
transplant, immunosuppressive meds,
HIV, other known immunodeficiency)
-Pregnancy

-Chronic lung disease

-Cirrhosis

-Cardiovascular disease

-End stage renal disease

-Diabetes

-Hypertension

YES 1. Staff member to contact

—* Respiratory Screening Clinic
to schedule evaluation
Instruct patient to put on face
mask when entering RSC
2. Provide COVID-19
instructions with information
on pt home isolation and
family/caregiver precautions

Guidelines cannot
replace personalized
evaluation and
management
decisions based on
iIndividual patient
factors
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